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YTBEPXJEH
npukazoM 000 «I[AX»
ot 02.01.2025 roga Ne 2-n1

MMOPANOK
paccMoTpeHnst o0pauientii u #xano6

1. Odmue nonoxenus

1.1. IIpeaMeToM perynupoBaHus HacTOSLIETO nopazaka (naiee — Iopsiok)
ABJIACTCS OpraHM3alMsa oOOCCIEYCHUs CBOEBPEMEHHOIO W IIOJHOTO PaccMOTpeHus
000 «lJAX» (mamee — MemmmHHCKas OpraHM3auus) YCTHBIX M IIMCBMEHHBIX
obpamenuit ¥ %ano6 rpaxuad ¢ yBejOMIICHHEM 3asBHTENCH O OPHHATHH 110 HAM
PeleHHH ¥  HalpaBlieHHe OTBETOB B  YCTAHOBICHHBIH 32KOHONATENLCTBOM
Poccuiickoit @enepanmu cpox.

1.2. Tlomoxenms Hactosimero ITopsmxa pPaclpoCTpaHiAlOTCs Ha BCe
obpallenus ¥ xxanobel, NOCTYIHBLIKE B MEIUIUHCKYIO OPTaHW3aIldi0 B THCEMEHHOM
$opme WK B OPME TEKTPOHHOTO JOKYMEHTa, UHJVBHJIYaNbHBIE U KOJUIEKTHBHBIE
0OpallleHHs U kano0bl rpaxnaH.

1.3. KonTponb 3a BhIMONHEHHEM HACTOSIIErO Ilopsaika ocymecTtriser
maBHelid Bpay OO0 «1JAX».

2. [TepeyeHb HOPMATHBHLIX NPAROBBIX AKTOB, PeryJinpyrolHX OTHOIIECHHS,
BOIHHKAIOIHE B CBA3H ¢ PACCMOTPEHHEM KaN00 H 06pammeHnii rpaxaan

2.1. PaccMorpenue oOpameHHit u xanod TpaXXaaH B MEAMIIMHCKOM
OpraHM3allii PCIIaMEHTUPYETCS CIINYFOMUMHU HOPMATHBHBIMHU TIPABOBLIMH aKTaAMH:

Konacturyiueii PO;

I'pasxmanckuM konexkcom Pd:;

I'paxxmanckuM mpoueccyanbHbM Kogercom PO,

OenepaibHeIM 3ak0HOM P® or 27.07.2006 Ne 152-®3 «O IIEPCOHATBHbIX
OAHHBIX>:

QefepanpHblM 3ak0HOM P® ot 07.02.1992 Ne 2300-1 «O 3alllUTe IIPaB
noTpebuTeneix;

DenepansubiM 3akoHOM PO ot 21,11.2011 Ne 323-®3 «O6 ocHOBax OXpaHbl
300pOBbs rpaxkiaH B Poccuiickoi Denepanuny;

DenepanpHeIM 3akoHOM PO or 02.05.2006 Ne 59-03 «O NOpsIKe
paccmoTpenus obpautenuit rpaxcaan Poccuiickoit @enepaimmy,

npukazoM Munznpasconpassutus Poccun or 05.05.2012 Ne 502u «O6
YTBCPKACHHH  TOPAAKA CO3MaHMA M JAeATe/IbHOCTM BpaueGHOI KOMHCCHMH
MEIUIHHCKON OpTaHH3alMH.



3. OcHoBHLIE TEPMHUHBI, HeMoAb3yemMble B Tlopsaxe

3.1. O6pamenne — HaNPaBiCHHbIE B NMCBMCHHOH Gopme umH B (opme
3MEKTPOHHOIO JOKYMEHTa Mpe/UIKeHHe, 3asBleHHe WM Kanoba, a Takke yCTHOe
obpalieHye rpaXIaHuHa B MEJMLIHHCKYIO OpraHH3aluIo.

3.2. Ilpenaoxenune — pekoMeHalMs IPAXIAHMHA 110 COBEPLICHCTBOBAHHUIO
[esSTeNbHOCTH, Pa3BUTUIO, YIYUIIEHHIO KaueCTBa MEAUIMHCKON TOMONIH.

3.3. 3agBaenue — npock0a rpakIaHUHa O COAEHCTBHM B peanu3alliu ero
npas M cBobon unM npas ¥ cBoGOx APYrHX nui, 1160 cooduieHne O HAPyIIEHUH
3aKOHOB ¥ WHBIX HOPMATHBHBIX TIPABOBBIX AKTOB, HEJOCTaTkax B pabore
MEIULMHCKON OpraHM3auuy, [IOJDKHOCTHRIX JHIL, JMOO KpMTHMKA JEATENBHOCTH
MeIULIMHCKOM OpTasy3aluy U (MiK) repcoHala MEAHIMHCKON OpraHu3alliy.

3.4, Kaso6a — npocrba rpaxkiaHUHA O BOCCTAHOBIEHHH WM 3aIIMTE IO
HApYUIEHHEIX IIpaB, cBOOOA MM 3aKOHHBIX HHTepecoB nuOO IpaB, cBOGOXN WiH
3aKOHHBIX HHTEPeCOB APYTUX JIHIL.

3.5. JIOJUKHOCTHOE JIMLO0 — JIMLO, INOCTOSHHO, BPEMEHHO MM 110
CrelHaNbHOMY TTOJTHOMOYHIO OCYILECTBIAOILES OpraHu3allHOHHO-
pacnopsiurensbybie  Iub0  aIMUHUCTPATUBHO-XO3AMCTBEHHBIE — (QYHKLAM B
MEIMIIHHCKOH OpTaHU3alluH.

4. TpeboBanus Kk nopsaiKy mapopMHPOBAHMSA IPazKAaH 0 PACCMOTPEHUH Ka100
U oOpaimeHun

4.1. CBeaeHust 0 MeCTe HAXOWJIEHUS MEIMIMHCKON OpraHu3aiiy, IOYTOBOM
aqpece ANA Hanpapienus obpalieHud, O CIPaBOYHEIX TENEQOHHBIX HOMEPax W
anpece 9JIEKTPOHHOW MOYTBl JI1 HanpaBleHHs OOpalllcHUH pasMelIeHbl Ha
o(HIMANTBHOM CcaliTe MEeHLIUHCKOH opranu3alyy B ceTd MIHTepHeT:

nouroBsli afpec: 156000, ropon Kocrpoma, yn. Jlenunna, 4. 8;

Tene(OH A/ CTPABOK TI0 06paNIeHUIM IpaXiaH, THIHOMY TIpHeMy, pabouuM
Tene(poHaM COTPYIHHKOB MCAHIMHCKON opranu3anuu: +7(4942) 494-131;

aJpecC JIEKTPOHHOM TIOYTHI s IpHeMa oOpallleHui rpaxaan: cah@inbox.ru,

4.2, CamocTroATenbHas Tepefada 3asBHTENSAMH TUCHMEHHEIX OOpallleHuil ¢
HOCTaBKOH IO MOYTE WIM KyphepoM Hampapisercs mo afgpecy: 156000, ropon
Koctpoma, yn. JlennHa, x. 8.

4.3. Pexxpim paGoTHl MCAUITMHCKOM OpraHH3aluM:

no aapecy: ropon Koctpoma, yi. Jlenuna, 1.8:

noHenenpHuk—IaTHuna: 08:00—19:00, 6e3 nepepsiBa;

cyb6ora,: 08:00-14:00, 6e3 nepepoisa;

BOCKPECEHbE: BBIXOIHOH NIEHbE.

no aapecy: ropox Koctpoma, yn. Coserckad, A. 117, Hex.nmom.2:

noHenensHUKk—Ccy0606oTa: 08:00—20:00, 6e3 nepepripa;

BockpeceHbe: 09:00-20:00, 6e3 nepeprira.

B cnydac M3MeHEHHWH B pexmMe paboTel HHpoOpMalus 3adlaroBpeMeHHO
ZTOBOJHTCS 10 CBEJICHUS IPakIaH.



4.4. Ha opunmansnoM caiiTe MeauIMHCKOMN opranusauumu (https://cahd4.ru/),
Ha MH(QOPMALMOHHEIX CTCHAAX, CTOMKAX PerucTpaTypel pasMellcHa CcIeayIomasn
WHQOPMAIHS:

MECTO HaXOXKICHUS MEUIIMHCKOH OpraHU3aIlHM;

HOMCpa TeNe(OHOB JUlsl CNPAROK, ajpeca JNIEKTPOHHOH TIOYTHI, anpec
OMHIMANBHOTO caiiTa MeqULIMHCKOMH Opra’u3aiuu;

HacTosui [lopsyiok.

4.5. Jlna nomyuenus unpopmanun o IIOPAZIKE paccMOTpeHus obpailleHuil u
aiiob rpaxaane MOryT o6paTHTECH B MCIULHHCKYIO OPraHH3aIHIo;

JHYHO;

1o TenedoHy;

B MUCbMEHHOM BHIIE [IOYTOM;

10 3NIEKTPOHHOH MouTe.

3. Cpok paccMoTpeHns 2106 H 0GpameHuii

5.1. Cpok perucTpauud HHCHMEHHBIX obpallleHunii ¥ %anob c MoMeHTa
NOCTyNJIeHHs — He Goliee 2 THeH CO AHS PEerHCTPALHH,

5.2. Paccmorpenue obpamenuit rpaxua, COIEPKAIUX BOMPOCHl 3aLIHUTEI
npaB pebeHKd, TPEIVIOKEHHs IO TMPENOTBPAINEHHUIO BO3MONKHBIX aBapuil W HHEIX
YIPE3BBIMAHHBIX CUTYaLHH, TPOU3BOAUTCS Oe30TarareibHo.

5.3. Ilpu obpamenun rpaxmasuna (ero NPEACTABUTENA) [0 II0BOOY
HEKa4YeCTBEHHOTO OKa3aHUsg MEJHLUHCKOM ITOMOIIH eMy nudo
HECOBCPUICHHONCTHEMY, 3aKOHHBIM MPEACTABUTENEM KOTOPOTO OH ABJIACTCS, MOIDKHO
OBITE PACCMOTPEHO OTBETCTBEHHBIM JIMLIOM MeIHLMHCKO OpraHM3alky He No3gHee 2
JHE# CO JIHS eT0 IOCTYIUTCHUS.

5.4. CpoKH pacCcMOTpeHHs MHBIX [THCHMEHHBIX U YCTHBIX OOpallleHHH, He
TPeOYIOMINX HOMONHATENBHOTO H3yYEHUs M ITPOBEPKH, HE MOLYT MpeBbIuars 3()
IHEM,

3.5. B MCK/IOYHTETBHBIX CITY4asX, a TAKKE B CIIydae HaIpasjiIeHus 3anpoca,
MPpENyCMOTPEHHOTIO YacTeio 2 ctarbi 12 @epepanpHoro 3akona PO ot 02.05.2006 No
59-®3, pyxosomuTenh, AOMKHOCTHOE JIMLIO BIIpaBe NPOMIHTL CPOK PacCMOTPEHHS
obpamienus He Gomee uyem na 30 jHeH, yBejOMHB o OPOIJIEHUM CpOKa €ro
PacCMOTPEHHMS IpaXkIaHKiHa, HAalIPaBUBIIETO 0OpalleHue.

5.6. IIponsnenue cpokoB paccMOTpeHHs oOpalieH¥s rpaXaaH DO/DKHO ObITh
000CHOBAHO | COITIACOBAHO C PYKOBOLUTENEM MeMIIHHCKO OpraHu3ailyiH.

5.7. B cny4ae ecnyu okoHYaHHe CpOKa pacCMOTPEHHs oOpalleHUS ITPUXOIMTCH
Ha HepabouMil HeHb, JHCM OKOHYAHHUA CPOKA CUUTAETCS NPEAIIeCTBYIOIINAM eMy
padounii fexs.

5.8. JloKyMeHTbI [0 0OpaILeHUsAM IPakIaH XPAHATCS B TeUeHHe ATH sieT. [1o
MCTEYEHMM CPOKAa XPAaHEHHMSA JNOKYMEHTAlMs IOMIEKHUT YHUYTOKSHHIO B
YCTaHOBJICGHHOM IIOPSIIKE.

5.9. IlucemenHEIe oOpalieHUs H KanoBbI TpaxiaH IO BolIpocaM, He
OTHOCAIMMCS K KOMIIETCHIIMH MEIHLIMHCKOM OpraHu3alliy, B CPOK A0 ISITH THEH CO
AHA HX PETHCTPallMM B MCIMIMHCKOW OpraHW3alM¥ INOAJEXAT [epeajpecaluH B



COOTBETCTBYIOILME OpPTaHU3aliuy HIIH OPraHel, B KOMIIETEHIMIO KOTOPBIX BXOAMT
pellIeH e OCTABICHHEBIX B 00palleHuH BOTIPOCOR, ¢ ONHOBPEMEHHBIM YBEIOMIICHHUCM
rpaXIAHHHA, HATPABUBILETO 00palieHye, O Iepeapecalldi ero 00paleHus.

5.10. B cayuae eciu rpaxKaaHyH B OTHOM OOpailleHHH CTABHUT PN BOIIPOCOB,
paspellleHHe KOTOPBIX HAXONMTCS B KOMIICTEHIMHM Pa3/IMYHBIX OpPTaHU3ALMH HIIM
opraHos, Komuu oOpallieHHA [JO/UKHBI OBITH HAanpaBleHbl B COOTBETCTBYHOMINE
OpraHU3allid WK OPraHEbl.

5.11. B cnyudasx, TpeOyrOIUHMX HOPOBEIEHUS COOTBETCTBYIOIIMX IIPOBEPOK,
M3YUEHHA W MCTpeOOBaHMS JOIONHMTENbHBIX MATEPHANoB, TIPHHATHA APYIHX Mep,
CPOKH PacCMOTPEHHMst MOTYT GBITh B MOPSIIAKE MCKIIOUEHMS IIPOAJIEHBI He oree teM
Ha 30 mHeit. Ilpu 5TOM B TedeHHE MecCsla ¢ MOMEHTa MOCTYIUIEHHs] OOpalieHust ero
aBTOpy TMHUCEMEHHO cO00IaeTcs O NPHHATBIX Mepax H O MNPOIEHHH CpoKa
paccMOTpeHHs obpalleHus.

5.12. Tlpum WHAMBHAYanbHOM YCTHOM HMH(OPMHMPOBAHMH TpaxaaH (1o
TenedoHy WK JMYHO) COTPYIHHUK, OCYLUIECTRIIOIKUN HHOOPMUPOBAHHTE, 1aeT OTBEeT
CaMOCTOATENBEHO TpH OOpallleHHH TrpakaaHuHa. Ecid COTPYAHHK, K KOTOPOMY
00paruics TpaXKAaHWH, He MOXKET OTBETMTB Ha BOMPOC CAMOCTOATEIBHO, TO OH
npejularaeT TpaXIaHuHy o0paTuThes B MMCHMEHHOH (opMe MO0 Ha3HA4UTh APYroe
yro6Hoe Juisi TpaKIaHHHa BpeMs JUTs TOTyJYeH s MHOPMAaI(HH.

6. Ilepeyens JOKYMEHTOB, He00X0/IHMBIX /15l PACCMOTPEHMS KAJI00 U
o0pauieHuit rpaxiaH

6.1. OcHoBaHHEM i1 PACCMOTPCHUS OOpallleHus] TIPaKIdHWHA SBISETCH
oOpalieHue UM xajtoda rpaxk 1aHuHA.

6.2. 3asiBUTENb YKa3bIBaeT B oOpanieHnn (>kanobde):

HaMMeHOBaHHE MEJWIMHCKOH opraHu3aliy, B KOTOPYHO  HAIpaBlsdeT
obparrienne, MHO0 (GAMUIHIO, WMA, OTYECTBO COOTBETCTBYIOUIETO MOKHOCTHOIO
Jauua, Mubo JOMKHOCTE COOTBETCTBYIOIIETO MR,

cBoM (PaMUITHIO, MM, OTYECTBO (TloCeHee ~— IIPH HaJIHIHH);

anpec SIEKTPOHHOW TOYTHI, €CIU OTBET JOJKEH OBITH HampasjeH B (opme
3JIEKTPOHHOTO TOKYMEHTA;

MIOYTOBEIH a7pec, IO KOTOPOMY JOJKEH OBITh HAlPaBJIeH OTBET;

CyTh OOpAIIEHUS] UITH XKalo0BI,

JTUYHYIO MONNKCH U AATy.

6.3. I'pakgaHWH BHIpaBE MPHIOKHUTH K TAKOMY OOpAIIeHHIO HeoOXOmMMBble
JOKYMEHTbLI M Marepdanbl B 37eKTPOHHOH (opMe NHOO HalpaBUTh YKazaHHbIE
JOKYMEHTEI ¥ MaTepHalbl WK KX KOIIMM B IHCbMEHHON QopMme.

6.4. B cnyuae ecnu oO0pamieHde HalpaBIseTCs 4epe3 TNPeNCTaABUTENs
3agBUTENA, TAKXKe MPEACTaBIsAeTCs AOKYMEHT, MOATBEPXKIAIOLUMH ITONHOMOUUs Ha
OCYIICCTBICHHE JAeHCTBHM OT MMEHU 3asgBUTels. B KauecTBe JOKYMEHTa,
TIO/ITBEPIK/IAIOIIETO TIONHOMOUHS Ha OCYILECTBICHHUE NEHCTBUM OT UMEHH 3asBUTENS,
MOTYT ObITh IIPEACTABIEHDL:

ohopMIIeHHasT B COOTBETCTBHM C  3aKOHOAATENLCTBOM  Poccuiickoi
@enepaliii JOBEPEHHOCTE;



Konws pellieHus 0 HasHAYeHHH WK 00 u3dpanuu 1ubo Npukasa 0 HAZHAUEHHUH
(u3HYECKOro MMLA Ha AOMKHOCTE, B COOTBETCTBHY C KOTOPBIM Takoe (huiamueckoe
JIMLO 00/1aaeT IPaBOM AeMCTBOBATE OT UMEHH 3asBHTENS 6e3 JOBEPEHHOCTH.

6.5. OOpameHne, nocrymuBiee B MEHLMHCKYIO OPraHM3alHMiO, [OMJIEKUT
0043aTeIBHOMY MpHEMY.

7. OcuoBaHM 1JI HANPABNEHUH KAA00 U oOpameHnii

7.1. I'paxnanuu unu ero NPEACTABUTENIE MOKET 0OPaTUTECA ¢ Kallo0oi B TOM
4MCNIe B CIIEAYIOIINX Cllydasnx:

HapyIlCHHE YCTaHOBJIECHHOTO CPOKa NPEROCTABICHHSA MEIUIIMHCKON TOMOILH
WITH OTIEIbHON MENHWIMHCKON YCIyTy;

HCCBOCBPEMEHHOE OKa3aHUe YKCTPEHHON MEeMUMHCKON TTOMOLLH,

TpeOOBaHKWEe  MpeEACTABICHHS JAOKYMEHTOB,  Heé  IIPeNyCMOTPEHHBIX
JIEUCTBYIOITMMHY HOPMATHBHBIMH [IpaBOBBIMH aKTaMM IJIA OKA3aHWs MEIHIHHCKOM
MOMOIIH;

OTKa3 B NPHUEME NOKYMEHTOB, TIPEICTABIEHHUE KOTOPHIX IIPEAYCMOTPEHO
JAEHCTBYIOIMMHA HOPMATUBHBIMH IMPaBOBBIMH aKTaMU IJIs OKa3aHUS MeIUIIMHCKOMH
TTOMOIITH;

OTKa3 B OKa3aHMH MEAHLIMHCKOH IIOMOIIIY;

HEYNOBJICTBOPEHHOCTEL Ka9€CTBOM H OpraHM3allied MEIHIHHCKON TOMOILH,

HEeCOONMIONCHNE YCTAaHOBIEHHBIX JACHCTBYIOIIMM 33aKOHONATENBCTBOM IIPaB U
TIPHOPHTCTA HHTEPECOB NALIMCHTA IPM OKa3aHMU MeIULIMHCKOM TTOMOIIIH;

HEYAOBICTBOPCHHOCTh NIPHHATEIMU PEUICHHAMH MEeIUIMHCKON OpraHu3anuei
WK €€ NOIDKHOCTHBIMH JIMIAMH M COTPYAHMKAMH O BOIPOCAM, CBS3AHHBIM C
OKa3aHHEeM MCIHIMHCKOH TTOMOIIY;

HapyLIeHUs TPO(ECCHOHANBHOM 3THKH, rpy6OCTh U HEBHUMAHHE CO CTOPOHEBI
COTPYAHMKOB MEIAMHUHCKOM OpraHn3alyiy;

TpedoBaHMe  BHECEHHMS IIPH  OKa3aHWM  MEIHIIMHCKOM TTOMOILIH,
NPCIOCTaBICHUH  MEJMLUMHCKOM  yCIyrm — muiaThl, He  NpeayCMOTPEHHOM
AEHCTBYIOLIMMH HOPMATHBHBIMH MPaBOBBIMH AKTAMH.

8. [lepeueHr ocHOBaHuii JJIst 0TKA3a B PACCMOTPEHHH Ka100 1 o0palenui

8.1. OcHOBaHMAMM L/Isi OTKa3a B PAacCMOTPEHHH oOpallleHHst WK KaNnoObl
SIBIISIFOTCS:

HE yKa3aHa (GaMUIIS FPaKIaHHHA, HATIPABHBIIETO OOpalleHHE;

HE yKa3aH ajpec, [0 KOTOpoMy J0KeH ObITh HAIIPARIEH OTBET,

TEKCT IMHCBMCHHOTO 0OOpalLeHUA He HOARAETCA NPOUTEHUIO,

OTBET IO CYIIECTBY MOCTAaBICHHOIO B OOpAIEHHH BOIPOCA HE MOMKET OBIThH
Jad 0e3 pasrialleHus CBEICHHMH, COCTABISIOMINX TOCYIApCTRECHHYIO MU HHYIO
OXpaHACMYIO  (efepanbHbIM  33aKOHOM TaliHy. [paxiaHHHY, HanpaBHBIIEMY
obpaienre, coobIIaeTes 0 HEBOIMOKHOCTH JATh OTRET 10 CYII{ECTRY IIOCTaBIEHHOIO
B HCM BONPOCA B CBA3H € HEAOMYCTUMOCTBIO Pa3IAllicHUs YKA3aHHbIX CBeHeHMit;



B OMCBMEHHOM OOpallleHMH PaXkJaHUHA COIEPKUTCS BOIPOC, HA KOTOPBIH
eMy MHOTOKPAaTHO JABANUCh [HCEMEHHBIC OTBETHI IO CYIIECTBY B CBS3HM C paHec
HANpaBISeMBEIMM OOPAIIEHMSIMU, M PXA 3TOM B OOpaIllCHHH HE MPHUBOAATCA HOBbIC
noBOjB  HMaAM  oOcrogrenscTBa.  Moker  ObIThb  IPUHATO — PEUIEHHE O
0€30CHOBATEIFHOCTH OYEpPENHOI0 oOpaleHus M JIpeKpalleHHM IIEPenHcKH ¢
rpaXIaHMHOM TI0 JaHHOMY BOMPOCY HPH YCJIOBMM, YTO YKa3aHHOE ofpalleHue H
Oonmee panHMe OOpAILEHHS HAMPaBIAIUCE B MEIHLMHCKYHO OpPraHH3aluio, C
YBEIOMJICHMEM O JAHHOM PEIICHHMH IpaXkiaHKHa, HalTPaBUBIIETO OOpaleHue;

IOJIHOMOUYHS TIPEACTaBUTENs 3asgBHTENd HE MOATBEPXKICHBI B MOPSIKE,
YCTaHOBJIEHHOM 3akoHofmaTenbcTBoM Poccmitckoit ®epepanmu (B ciydae nofaqu
KaJo0b1 ).

9. Ilpara rpaxaa” u 00513aHHOCTH JOJAHOCTHBIX JIHII IPH PACCMOTPEHHH
5KaJ100 1 o0 palmennH

9.1. I'pakpanuH Ha CTagUM PAcCMOTPEHUS ero OOpAllleHHsl MPH JKeJTaHHH
MMeeT HPaBo:

MPEACTABNATh  JONONHHUTENbHbIE  MOKYMEHTBI KM MAarepdansl 10
paccMaTpuBacMoMy oOpallleHUE0 MK xanode nMubo obpamarecs ¢ Npoch0oi 00 ux
HcTpeGOBaHKU, B TOM YHCE B BIIEKTPOHHON QopMe;

3HAKOMUTLCA C JIOKyMEHTAMH M MaTepHalaMH, KacarollUMHCA PacCMOTPEHHs!
oOpalleHus;

OayYaTh KCHMEHHBIM OTBET IO CYLIECTBY IIOCTABIEHHBIX B OOpalleHuH
BOIIPOCOB;

NONyyaTh YBeIOMIIEHHE O IMepeaipecalldi oOpallleHHs B TOCyAapCTBEHHBIH
Oprad, Opral MeCTHOTO CaMOYIPaBNeHHs UM HOKHOCTHOMY JIHILY, B KOMIICTCHIIMIO
KOTOPEIX BXOAMT pazpellieHre [TOCTaBIeHHbIX B 00pallleHMH BOIIPOCOB;

oBpalarkes ¢ 3asBIeHHEM O TIPeKpallleHMd PacCMOTpeHysi oOpamieHus.

9.2. JJO/GKHOCTHBIE JIMia MEIUIIMHCKON OpraHn3ali 00eceuBaioT:

00heKTHBHOE, BCECTOPOHHES H CBOCBPEMEHHOE pacCMOTpeHHe 0OpallleHuil U
’Kanod rpaxkmaH, B clydae HEOOXONMMOCTH ¢ YYaCTHEM IPaxjaH, HaIpaBHBIIKMX
obpaleHus;

IOIy4YeHHe, B TOM WYHCIE B INIEKTPOHHON ¢opMe, HeoOXOOWUMBIX s
pPacCMOTpPEHHS THUCHBMEHHBIX OOpalleHUH I'paxjlaH JAOKYMEHTOB W MaTepHaloB B
JIPYTHX TOCYIapCTBEHHBIX OpraHax, OpraHax MeCTHOTO CaMOYIIPABIEHHS U Y WHBIX
JIOJLKHOCTHBIX JIMI[, 34 MCKIIOUYEHUEM CYOOB, OpPraHOB MO03HAHWSA W OpPraHoB
NpeaBapyuTENIbHOTO CIEACTBHA,

IpHUHATHE MeEp, HanpaBiISeHHBIX Ha  BOCCTAHORJICHHMC WM  3allHTY
HApYIIEHHBIX [TpaB, CBOOO M 3aKOHHBIX HHTEPECOB IPaXK/IaH;

YBeIOMIIEHHE TPaXAaHUHA O HAaNpABICHUH €ro O0palleHus MM xanobsl Ha
paccMOTpeHue B APYIroi rocyJjapcTBEHHBIH OpraH, OpraH MeCTHOTO CaMOyTIpaBIeHHs
WJIH MHOMY TOJKHOCTHOMY JIMILY B COOTBETCTBHH C MX KOMIIETECHLIUCH.

9.3. KondwupeHunanbHbEIe CBEACHHA, CTABIIME H3BECTHBIMH AOMKHOCTHBIM
IUIaM MeIMLIMHCKOH OpPraHM3alH{ IpH PACCMOTPEHMH OOpallleHHil IpaxaaH, He



MOTYT OBITh UCTIONB30BAHE! BO BPEJ STHM IPaKIAHaM, B TOM YHCIIE €CI OHM MOTYT
IIOBJICYb YIIEMICHHE YECTH U JOCTOUHCTRA IPasK/IaH,

9.4. OcHOBHBIMH TpeOOBaHUIMHU K Ka4yecTBY pacCMOTpeHHs obpallleHui win
Xaiob B MEIMIIMHCKON OpraHH3aluy SBIAIOTCS:

AOCTOBCPHOCTE  NPENOCTABIACMOH  3aABHTENAM WHOOPMALMH O  XOfe
paccMOTpeHus oOpaIeHus;

YETKOCTh B H3JI0XKEHUU UHOOPMALIHK;

NIOTHOTa MHOOPMUPORAHUSA 3asBUTETEH O XOJIe paccMoTpeHust oOpallleHHs;

HAaDIANOCTE (POPM MpenocTaBiseMoit uH(OpPMaIUK 06 AIMHUHHCTPATHBHEIX
poLeaypax;

YIOGCTBO M JIOCTYTNHOCTS MONyYeHus HH(GOPMALMK 3aABUTENIMA O opsinke
paccMoTpeHus o0paleHuii 1 xanob.

9.5. I'pasknaHHH [0 KENAHHIO MOKET HanpaBUTh OOpalleHHe WIK 1005 Ha
O(PUUHANBHEIH afpec SMEeKTPOHHON ITOYTEL: profmed44(@yandex.ru. Menurunckas
OpraHusainus obecneunBacT MpeACTaBleHHE 3aSBUTEITO IEKTPOHHOTO COOOILEHUS,
NOATBEPIKAAIOIIETO MOCTYILIEHHE 00paleHus.

10. Ilopsitok perucTpanuu *aa06 u oépamennii rpaskaaf

10.1. Bce obpamenus u xanobbl rpaxgaH PETHCTPHPYIOTCA B JKypHAale
JIMYHBIX oOpallenuit rpaxgian. OTBETCTBEHHBIM 33 XPAaHEHHE M BeJeHHe KypHaia
ABIACTCS  CTAPIIMHA  afgMuHHCTpaTop. Bcee ofpamenns rpaxian — momtexar
00513aTeNLHOR PETUCTPALHY B TEISHHME ABYX IHEN C MOMEHT NOCTYTLICHHUS.,

10.1.1. XKypran nuuHEIX ofpamenmii TIpaxoaH BKIOYaeT ClEenyIolIue
paszenbl:

PCTHCTPALHOHHBIN/IOPSAKOBBLH HOMEp 06palleHHs

laTa IOCTYIUIeHHs OOpalleH:s B MEIHLIMHCKYIO OPraHU3AIHIO;

®. W. O. oGpatuBILerocs/HanMeHOBAHHE OPTaHH3AIIUH;

Jlara, ucxonamuit Homep obpamenus;

TEMaTHKa 00pallieHus;

®. M. O. ¥ 10IDKHOCTE YIIOTHOMOYEHHOTO 32 paccMoTpeHue,;

Hoarmuce ynonHoMoYeHHOTO 3a paccMOTPEHHE.

10.2. Peructpanms oOpaieHu#i u Xano® TpakiaH, B TOM YHCIE
IOCTYMMBLIHX 110 JEKTPOHHO# [0YTe, IPOU3BOAUTCA CTAPIIHM aIMHHHCTPATOPOM.

10.3. Ilpu perucrpaumy NPOBEPSIOT YCTAHOBIEHHblE PEKBU3UTHI [KChMA,
HAIMYNE yKasaHHBIX aBTOPOM BIOKeHMH ¥ npuioxeHwd. [lpu neoGxomumoctw
MPOBEPAOT MOCTYNMBIIKME 0OPaILEHHs HA TOBTOPHOCTS.

10.3.1. [ToBTOpHEIMM CYHTaIOTCS oOpallleHus], TOCTYNHUBILHE B MEIULHAHCKYIO
OPTaHM3ALMIO OT OAHOIO M TOrO e JIMUA 110 OJHOMY U TOMY K€ BOIIPOCY:

€CiIM  3adBHMTENb HE  YHOBIETBODEH HaHHBIM €My  OTBETOM 110
NEPBOHAYATBHOMY 3aABICHHIO.

10.3.2. He cunTaroTcs noBTOPHEIMA:

0OpalleHKs OITHOTO ¥ TOTO JKe JIMIIA, HO O PA3HBIM BOIPOCAM;

0OpalleHus, B KOTOPBIX CONEPHKATCS HOBBIE BOIPOCHI WM JOMOMHHTENBHbIE
CBE/ICHHUSL.



10.4. Vyer (perucTpanus) U cofepxanie 00palieHus KM Kajso0bl 3aHOCHTCs
HENoCpeICTBEHHO B JKYpHall, KOTOPBIA JOMKEH OBITh IPOHYMEPOBaH, JIPOLIHYPOBAH
U CKpEIUIEH 11e4aThio.

11. Hopaaok paccMOTPeHUSI MHCHMEHHBLIX 00PAIeHUi M 2100 rpaxaan

11.1. Tloctymatwomuye B MEIUIHHCKYX) OPraHM3alUI0  [HCbMEHHBIE
oOpalleHust ¥ Kanobbl, B TOM YHUCIE Ha aApec IEKTPOHHOH MOYTHI, MPUHMMAIOTCA
CTAPLIHM aJMHHHUCTPATOPOM.

11.2. B nensix obecrieuedus ©Oe30IaCHOCTH IpU paboTe ¢ TIMCEMEHHBIMH
oOpallleHUsSIMU OHH Tojiexkar 00f3aTeIbHOMY BCKPBITUIO W TIPEABAPHTCIBEHOMY
mpocMOTpY. B cilyuae BBISBICHUSI OMACHBIX MM MOAO3PHUTENBHBIX BIOKEHHH B
koHBepTe (DanHpeponM, TOckUIKe) paboTa ¢ [HCBMEHHBIM  OOpalleHHeEM
NPUOCTAHABIMBACTCS 1O BRIICHEHHS OOCTOSATEILCTB M IIPUHITHSA COOTBETCTRYHOIMIETO
peieHHs PYKOBOACTBOM CTPYKTYPHOTO Nojpasfenenus (YIOMTHOMOYEHHBIM JTHIIOM),
OTBETCTBEHHOI'O 32 PETUCTPALIMID OOpAIlleHHHA IpaXaaH.

11.3. ITpu npreMe obpamieHui B Kanob:

IPOBEPSIETCS [IPABUIBHOCTE alpeCHOCTH KOPPECTIOHIEHIINH,

BCKPBIBAKOTCS KOHBEPTHl, IIPOBEpSETCA HAIM4YWE B HHMX OOKYMEHTOB
(pa3opBaHHLIE JOKYMEHTHI TOJKIICUBAIOTCH);

MOCTYMUBILHKE C IIMCHMOM JIOKYMEHTBI (ITacliOpT, BOGHHBIH OMIIET, TPyA0Bas
KHIDKKA, NEHCHOHHOE ymocToBepenue, dotorpadme U Apyrde INPHIOKEHHS K
IIMCBMY) ITOAKATIBIBAIOTCS MOJ CKPENKY IIOC/e TeKCTa MUChMA, 3aTeM [10JIKAIILIBAETCS
KOHBEPT.

11.4. Omwwmbouno (He 10 aapecy) INpHCIaHHBIE NHCbMa BO3BpanlaloTCA Ha
[IOYTY HEBCKPBITBIMH.

11.5. Ecan anpec OTCYTCTBYeT W Ha KOHBepTe, M B TeKcTe oOpallleHMs, NpU
OllpefleNleHUH pEervoHa IIPOXKHMBAHMS 3asBUTENS] CIEAYyeT pPYKOBOICTBOBAThCH
NaHHBEIMH TOYTOBOTO TITEMIIENS IO MecCTy oThnpaBkd. Ilpu srtom B 0asze naHHBIX
JeaeTCs OTMETKA 0 HanpaeleHHH oOpaluens rpaxIaHiHa Ha pacCMOTpeHHe.

11.6. B cnydae ecnu B OHCEMEHHOM OOpallleHMHM He yKa3aHa (hamuiius
rpakiaHHHa, HAIpPaBUBIIETO oOOpauleHHe, WIM MOYTOBBIA ajpec, 110 KOTOPOMY
IoKeH GBITh HallpaBIIeH OTBET, OTRET Ha 00pallleHHe HE aeTCs.

11.7. B cnydae ecliM TeKCT ITHCBMEHHOTO oOpallleHus He NojaaeTcs
IIPOUTEHUIO, OTBET Ha O0pallleHUe He TaeTcs.

11.8. B cmyvae eciin B NMCEMEHHOM MHOTOKPATHOM OOpallleHMH IpaxJaHuHa
COZIEP>KUTCS BOIIPOC, HAa KOTOPBIM €My paHee [aBajich IMUChbMEHHBIE OTBETHI, U NPH
3TOM B OOpallieHHH HE [IPUBONATCS HOBBIE TOBOIBI, MOKET OBITH IIPHHATO PEIlleHHE O
0e30CHOBATENBHOCTH OYEpeNHOro oOpallleHHs W MpEeKpaleHHH [eperucKud C
IrpakIaHUHOM 0 JaHHOMY Bompocy. O ITaHHOM pellleHUM YReIOMIISIeTCS 3asBUTENb.

11.9. ObpanieHus rpaXk/iaH 1o BONpOcaM, HE OTHOCATIMMCH K KOMIICTCHITHH
MEIMLMHCKOH OpraHU3alliy, MepechUlaloTcsl B COOTBETCTBYIONINE OpraHU3alUl WIH
COOTBETCTBYIOIIEMY [IODKHOCTHOMY JIHLY, B KOMIIETEHLIHIO KOTOPBIX BXOAUT
pelICHHE TOCTABICHHBIX B 00pallleHuy BOTIPOCOR.

11.10. Ilo muchbMeHHOMY OOpaIleHHIO W OOpAalIEeHHIO, TIOCTYMUBILEMY I10



DJIEKTPOHHOH MOYTE U IPUHATOMY K PaCCMOTPEHHUIO, TOIKHO GBITh IIPHHATO OOHO M3
CICIYIOWNX PeLIeHHN!:

O NPHHATHH K PACCMOTPEHHIO;

Nepenaye Ha pacCMOTPEHHME IVIaBHOMY Bpady;

HalpaBieHHH B IPYI'AC OPTaHU3ALNK U YUPEKIEHUS,

NPHODIIEHHH K PaHee HOCTYNHBIIEMY OBpALIEHHUEO;

COOOIIEHMH TPAKIAHHHY O HEBO3MOKHOCTH PaccMOTpPeHHs ero o0paleHus;

COOOIIEHNH IPaXaHUHY O TIPeKpaLeHHH TIEPEHCKH,

11.11. O xome paGorel ¢ ofpaweHdsMu rpaxiaH, IOCTYNUBIIHMH Ha
PACCMOTPEHME B MEAMUMHCKYIO —OPraHW3alMIO M3  BBILICCTOSIIEr0 OpraHa
YIPABICHHUA, B KOTOPbIH OHHM OBITM HApPaBIEHBl HENOCPENCTBEHHO, WIM U3
Anvmurncrparmu IMpesunenrta Poccuiickoii ®enepauny, Annapara IIpaBurenscrsa
Poccniickoit  ®enepanum, T'ocynapcreennoit Hymbi - @enepansioro  Cobpanus
Poccuiickolt ®enepanuu, Coreta denepanun ®enepansroro Cobpanus Poccuiickoit
Qejepannn, OOGmecTseHHOH namaTsi PoccHACKOH ®enepanun, IenepanpHoit
NpoKypaTypsl Poccutickoit Menepauuy, OT ynoIHOMOYEHHOTO 110 IpaBaM 4ellOBeKa B
Poccuiickoli Qemepanuu, yronHOMOYEHHOTO MO npasaM pedeHka B Poccuiickoi
®enepanuy, U3 MuHHCTEpPCTBA 3apaBooxpaHeHuss Poccuiickoi ®enepauuu 1
BIATLIMH MMM Ha KOHTDONb, NOKNAABIBAETCS ITMYHO PYKOBOLUTENIO MeIHIMHCKOM
OpraHU3aI1H,

11.12. O6painenue TPaKIAaHUHA, colepxamiee OOXaNOBaAHHE pPELICHHUH,
AeHCTBHH  (Oe3NEHCTBHS) KOHKPETHBIX JIOMDKHOCTHEIX JHL U COTPYAHHKOB
ME/IMUMHCKOH OPraHH3alyy, HE MOXET HANPABIATHCS 3TUM JOKHOCTHBIM JTHI[AM U
COTPYAHHKEM IUIS PACCMOTPEHUS H OTBETAa IPAX/IAHHHY. EC/IM UCITONHEHHe TaHHOro
YC/IOBUSL HEBOSMOXHO, OOpallleHHe BO3BPAIAeTCs IPAKIAHHHY C PAIBIACHEHHEM €ro
IpaBa OOKANOBATH COOTBETCTBYIOIUME DPEIIeHHS. WM eiCTBHS (besmetficTrue) B
YCTaHOBJICHHOM TIOPAIKE B CYI.

11.13. Bce oOpamenus u xanoGsl, NOCTYNMUBIIKHE B MEIHI[HHCKYIO
OpraHM3alMIo, MOMIeXKaT 00sA3aTeNbHOMY pacemoTpenmio. O6paleHue, B KOTOpOM
CONCPIKATCS HEUECH3YPHBIE JNHOO OCKOPOMTENbHBIE BBIPAKEHMSH, YrpPO3bl IKH3H,
3MOPOBLI0 M UMYIUECTBY JOKHOCTHOTO JIMLA MEMLIUHCKOM OPraHM3alUM, a TAKKe
HIEHOB €ro CeMLBH, MOMXKET OLITE ocTaBlcHO Oe3 OTBCTa o CYH_[CCTBy ITIOCTABICHHBIX
B HEM BOIPOCOB C OAHOBPCMEHHBIM YBENOMIICHHEM 3asBUTENs, HAIpPABHBIIErO
oOpalleHre, 0 HEJOILYCTUMOCTH 3JI0yIOTpebIeHuS IPaBOM.

11.14. OtBeT rpaskuaHUHy TOTOBHMT [ABHBIH Bpad.

11.15. Obpamenne cuntaercs pa3pelieHHBIM, €CIH paccMOTpeHBl  BCe
TIOCTABJICHHBIC B HEM BOIIPOCHI, MPHHATE HEOOXOMUMBIE MEPE! M NaH ITHChbMEHHBIH
OTBeT.

11.16. B ciay4ae ecinu JaHHBIX, yKa3aHHBIX B 0BpAIEHHH, HENOCTATOUHO IS
IPULATHA OKOHYATEIBHOTO PEIICHHN, 3alPaliMBalOTCs HEOOXOIMMBIE MATEPHANB] IS
3aK/IIOUEHHST U O0OCHOBAHHOTO [TPHHATHS PEILSHHS.

11.17. PesynpTarsl paccMoTpeHus o6palieHus coobmanTes ero aBTOPY.

I1.18. OrBer pomxeH ObITh KOHKPETHBIM, SCHBIM 110 COIEPKAHMIO,
000CHOBAHHBIM U OXBATHIBATH BCE BOTIPOCHL, TOCTABIEHHbIE B obpalleHH.

11.19. Ecan nmpock6a, u310KeHHas B 0OPALICHNH, HE MOXKET OBITE pazpeuiena



MOAOKUTENBHO, TO YKas3blBaeTcs, O KAaKUM [PHYMHAM OHA HE MOXET ObITh
YAOBIETBOPEHA.

11.20. Buocurs xakume-mu00 H3MEHeHMs B COOEp)KaHHE OTBeTa 0e3
pazpenieHus [JIaBHOTO Bpada 3alpeiuacTes.

11.21. Orteersl Ha oOpallcHMs [PaKOaH IMOIANHUCHIBAET PYKOBOAUTEIE
MeIUIMHCKOW OpIraHU3alluH.

11.22. IloanuHHBIE JOKYMEHTH (I1aclOpTa, AUIUIOMBI, TPYAOBBIE KHHKKHM M
Ip.) BO3BPALIAIOTCS 3asBUTENI0 33Ka3HBIM OTIIpaBIEHHMCM BMecTe ¢ oTBeTOM. llpm
3TOM B OTBETE MO/KHBI OBITh MEpedHCIiCHbl MX HAUMEHOBAHHA H yKa3aHo oOuiee
KONUHECTBO JIUCTOB [PHUIOKEHHS.

11.23. Mcxonsiumi perucTpaLMOHHEIN HOMep OTBeTa Ha obpamieHue
dopMupyeTCs B COOTBeTCTRYIOIEH 6a3e NaHHBIX MEAMIIMHCKON OpraHH3alMH.

11.24. Ilepen nepenadyed OTBCTOB 3aABMTENIM HA OTIPABKY TpOBEPSETCS
HaJIM4He IOANNCEH, BU3 Ha KOMUAX OTBETOB, COOTBETCTBHUE U HAJIHYME IPHIOKEHHH,
YKa3aHHEIX B OTBETE, NMPAaBHILHOCTE HAMCAHWg HMHJAEKCA I[IOYTOBOIO OT/IeNIeHusl,
anpeca, paMHIHN ¥ HHUIUATIOB KOPPECIIOHIEHTA U HCXOIAIET0 HOMEpa MHChMA.

11.25. OdopmnenHble HaTeXalldM o0pa3oM OTBETHl NEPENAXOTCA JIUILLY,
OTBETCTBEHHOMY 3@ PAacChUIKy II0YTbI, [N OTHNPEBKM aJpecaTaM IOYTOBHIM
OTTIPaBIEHHEM.

11.26. Oteer Ha o0pamienpe, NOCTYNHBIIEE B (opMe 3JIEKTPOHHOIO
JOKyMEHTa, HampaBiseTrcs B (OpMEe 3NEeKTPOHHOIO JOKYMEHTa I10  ajpecy
3IEKTPOUHOM MOYTHI, YKa3aHHOMY B OOpaIleHWH, WIM B IHUCbMEHHOH Qopme 1o
YKa3aHHOMY ITOYTOBOMY aipecy.

11.27. OdopmieHre aen JUisi apXWUBHOTO XpaHEeHMs OoOpalleHuil rpaxiaH
OCYIIECTBISETCS B COOTBETCTBUM C TPeOOBAaHUSAMH JE/IOIIPOU3BOICTRA.

12. JIu4HbIi NpHeM rpaaaH H NOPHI0K paccMOTPECHHA YCTHBIX oOpalcHui 1
SKAT00

12.1.  JlnuHplH OpHeM TIpaxiaH  OCYIIECTBIACTCA  PYKOBOAHTEIIEM
MEIHULMHCKOH OpraHW3alld{, TIaBHBIM BPaioM B COOTBETCTBHUH C rpadMxoM IpreMa
rpax/iaH, yTBEPXKACHHBIM PYKOBOJAUTENEM MEIHIIHHCKOH OpraHu3aliyH.

12.2. I'papuk npreMa.

12.2.1. PykoBoauTenb: MpHeM IpaxaaH IO JUYHBIM Bompocam: BTopHuK ¢
12-00 no 14-00.

12.2.2. ImaBHBIH Bpad: NpHEM TpaXk[aH 10 JUUHEIM Bonpocam: Yetrepr ¢ 11-
00 mo 13-00

12.3. B cnydae oOpamieHHA TpaxKgaHWHa K PYKOBOACTBY MCIHIIHHCKOH
OpraHM3alKu 10 CPOYHOMY € TOUKH 3pEeHHS TpakIaHHHA BOIIPOCY, KACAIOMIEMYCH €ro
COCTOSIHMS 3/I0POBbA W BOIIPOCOB OKAa3aHUA MEAHUMHCKOM ITOMOIIM KOHKPETHOMY
TalMeHTy, TO TIIpUeM JaHHOIO TPaKJaHWHA OCYILIEeCTBISIETCS MpeiCcTaBUTENIeM
PYKOBOJICTBA B Ominkaliliiee BpeMsi HE3aBUCHMO OT YTBEPKAECHHOTO rpaduka npuema.

12.4. TlopgroroBka MAOKYMEHTOB MJA TNpPHEMa TpaxkaaH PYKOBOIHTEIESM
MEIHLUHMHCKOW OPraHU3alliy ¥ INIaBHBIM BpauoM BO3JIaraeTcest Ha INIABHOrO Bpada.

12.5. I'padux mpuiemMa rpakaH PyKOBOACTBOM MeJMIIMHCKOM OpraHu3alldu



pasMellaeTcs Ha OQULMATEHOM caifTe  MeaWIHHCKOLN OpraHH3allMd ¥ Ha
MH(OPMALHOHHOM CTEHIE Me)IMIIUHCKOI OpraHu3aIlyu,

12.6. [lpx nuanom mnpueme TPOKNaHMH  TIPEJTBABISET  TOKYMEHT,
YAOCTOBEPSIOWIMH  €r0  JMYHOCTH (MACHOpT, BOGHHBIH OWIIET, a TaKKe MHBIE
AOKYMCHTEI, YIOCTOBEPSIOIUME JTHYHOCTh, B COOTBETCTBHM ¢ 3aKOHONATENHCTBOM
Poccuiickoi Menepanun).

12.7. Bo Bpemst Ti4HOTO NIpHeMa Ipak/iaHuH AeiaeT YCTHOE 3adBrneHue 1mbo
OCTaBIISET MHChMEHHOE OOpAIleHHe [0 CYIIECTBY 3aXaBAEMBIX MM BOIIPOCOB, B TOM
HUCIIC B LEJIAX NPHHATHSA MEP 110 BOCCTAHORIECHHIO WM 3allUTE ero HApYIIeHHBIX
Npas, CBOOO U 3aKOHHBIX UHTEPECOB.

12.8. Ecin u3noxeHHsle B 00palleHuy (GakThl 1 06CTOSTENbCTBA ABIAIOTCS
OYCBHIHBIMH M HE TpeOYIOT JOMOJIHHTENbHOW TpPOBEPKH, OTBET ¢ COIMACHS
rpaXlaHuHa MOXeT ObITh AaH YCTHO B XOL€ JHYHOIO NpreMa. B ocTanbHbIx CITydasx
AaeTCs NMMCbMEHHBIN OTBET 110 CYINECTBY [OCTABIEHHbIX B MUCHMEHHOM obpauieHnu
rpaKiaHHHa BOTPOCOB.

12.9. Tlpu ycramosnenum, uro OOpallleHHe CBA3aHO C OKA3aHHeM
MEIMIMHCKONA MOMOIH, ofpalleHne nepenaeTcs Ha paccMoTpeHHe BpauebHO
NMOAKOMUCCHU 1O paboTe ¢ oOpalleHHAMM TIpakIaH. 3acelaHue IIOIKOMHUCCHU
0OPMIISETCA  LPOTOKONIOM, B KOTOPOM  yKA3HIBAETCS MIPUHATOE  peLIeHHE,
OHPCACVIIOTCA  CPOKH  YCTPAaHEHMs HEJOCTATKOB MNpM HX Hamuuuu. CeKperaps
Bpa4yeOHON  IIONKOMHUCCHMM  BHOCHUT  IIPHHATOE pelllerde B MEIUIHMHCKYIO
AOKYMEHTALIMIO IIALIUeHTA, & TAKXKE B CHELMANIbHBIA KypHal.

12.10. Bemmcka H3 mpoTokonma  pelueHHs BpaueOHOM  KOMUCCHM
(monxomuccun) aubo 3aKTOUeHre BpaueOHON MOJKOMHCCHH MOXET OBITh BBIAAHO HA
PYKH TaLHEHTY NMO0 €ro 3aKOHHOMY TIPEACTABUTENI) HA OCHOBAHHH MHCHMEHHOTO
3as1BICHUSI.

12.11. Ecnu B xome IMYHOrO mpuema BBIACHSETCH, 4YTO pelleHuHe
[IOAHUMAEeMBIX I'PaXAaHHHOM BOIIPOCOB HE BXOAHMT B KOMITETEHIIMIO MCAMIHHCKOMN
OPTaHH3allK, TPAXIAHUHY Pa3bsiCHSETCs, Kyaa H B KaKOM IOPSIKE €My Cleqyer
o0paTuThC.

12.12. B Xome nM4HOTO NpueMa TPaXKIAHHHY MOXET OBITH OTKa3aHO B
PacCMOTPCHUH €To obpallleHus, CCH eMy paHee ObUT AaH OTBET MO CYLIECTRY
NOCTABNICHHBIX B OOPAIICHHH BOIIPOCOB.

12.13. KoHrponp 3a opraHusauuedl JIM4HOrO NpreMa wu y4eT oOpalueHHA
IPaXIaH, PacCMOTPEHHBIX Ha JIHYHOM MpHEeMe B MEIHLWHCKOM oOpraHds3aluu,
OCYIIECTBIIAIOTCS [TIABHBIM BPayOM.

12.14. Cpox oxuIaHus 3asBUTENS B O4epefd TpPH JIHYHOM o0paueHuH B
MEIMIMHCKYO OpraHM3alyIo He JO/KeH NpeBHIars 20 MUHYT.

12.15. Opranwsaiys npuemMa IpaXpaH OCYLICCTBISETCS B CIELHANBHO
OTBEACHHOM MECTE, y4YMTBIBAIOIEM HEOOXONMMOCTH OOeCIeYeHHs KOM(DOPTHBIMH
YCAOBHSIMM 3asBUTENEH W JODKHOCTHBIX JIML, B TOM 4HCIEe oOecnedeHus
BO3MOXHOCTH Deald3alliy IIpaB HHBAIK/I0B.

12.16. Madopmariua o npueMe TpaXkiaH pa3MemacTcs Ha HHQOPMAIIMOHHBIX
CTeH/IaX MEJULMHCKON OPraHM3aLuH, 4 TAKXKe Ha OQHUMAIBHOM CaliTe MEIHIIAHCKOL
OpraHv3aumny.



13. PesyabTaThl paccMOTpeHHs1 00paleHHil B 5Kaj100 rpaxkiaH

13.1. KoHeuHBIMM pe3yibTaTaMH PaccMOTPEHHs OOpallleHHs HIM KanoObl
SBIISIIOTCA:

OTBET Ha BCE [OCTAaBIeHHbIE B 00palleHuy (YCTHOM, B ITHCHMEHHOW (hopme
win B (OpMe DJNEKTPOHHOTO HOKYMEHTa) BOMPOCHI HIIM  YBEJOMIIEHME O
flepeafpecoBaHuH OOpaUleHHsI B COOTBETCTBYIOUIYK) OPraHM3alMio WK OpraH, B
KOMIIETEHLMIO KOTOPOTO BXOUT PellieHHe IIOCTaBIEHHBIX B 0OpallleHHH BOIIPOCOB;

OTKa3 B paccMOTpeHWM oOpanieHus (YCTHOIO, B IIMCBMEHHOH (OopMe HJH B
dopMe 3IeKTPOHHOTO JOKYMEHTA) ¢ H3IOXKEHHEM IIPUYHH OTKa3a.

13.2. VmoBnerBopeHHe OOpalICHHS WIM JKAlIOOBI IpaXJaHHHa WIM €To
3aKOHHOTO TIPEACTABHTES MOXKET OBITH B POpME:

TIOBTOPHOTO OKa3aHUsl MEJULIMHCKOM yCIyTH,

TPUBIEYEHAS K TUCLHUIVIMHAPHOH OTBETCTBEHHOCTH JHIL, AOMYCTHBIIHX Te
WY VHBIE HapyIlIeHUs,

OTMEHBI TPHHATOIO peIlcHHs, HCIpaBleHHs NONYIIEHHBIX MeIUIIMHCKOM
OopraHuzalpell oleyarok W OMHUOOK B BBIAHHBIX B pe3ynbTaTe OKa3aBusd
MeIHMIMHCKOM TTOMOIIM, IPEAOCTaB/IeHMs MEJTULIMHCKON yCIIyTH JOKYMEHTAaX;

BO3BpATA NMAaHUEHTY WIH ero 3aKOHHOMY IPEACTaBUTENO JEHEKHBIX CPECTB.

13.3. Ilpouemypa paccMoTpeHuss oOpallleHMs 3aBepuiaerca  IyTeM
HAIIPABIEHHS OTBETA HIIU OTKa3a [0 CyLeCTRY 00pallleHus UK XKalo0bl 3aBUTENS U
TIONYYEHHS TPaKIaHUHOM PE3YNIbTaTa PACCMOTPEHHS 00pameHus B TMCBMEHHON MITH
YCTHOM (hopme uiH B opMe 3NeKTPOHHOIO JOKyMeHTa.

14. AHaju3 oOpameHuii H Kan0d, MOCTYNMBHIKX B METHIIHHCKYI0 OPraHH3AIHI0

14.1. B uengx NOATOTOBKM M MPOBEACHHUS MEPOIPHATHMH 110 YCTPaHEHMIO
MPUYUH, [OOPOKAAONIMX O0OCHOBaHHBIE (KanoObl TIpakhaH, INMaBHBIA Bpady
OCYLIECTRIAET yIET U aHaU3 OOpallleHuH IpaxlaH, MOCTYNHMBIINX B METUIMHCKYIO
OpraHu3aLHIo:

KOJMYECTBO U XapaKTep pacCMOTPEHHBIX 0OpalcHui IrpaKiaH;

KOJHYECTBO M XapaKTep PCUICHUH, NPUHATHIX MO 0OPALLCHUAM I'DAK/aH;

KOJUYECTBO U XapakTep CyjeOHEBIX CIIOPOB ¢ MPAXKIaHAMM, A TAKIKE CBEJACHM
O MPUHATHIX IO HUM CYAEOHBIX PELICHHUSX.

14.2. I'naBHbIit Bpad OpraHU3yeT yueT M aHalHU3 BOIPOCOB M ITOATOTaBIHBAET
NPEUIOKEHNS, HallpaBJI€HHbIE Ha yCTPAHEHHUE HEJOCTATKOB.

15. Opranmauﬂﬂ KOHTPOIA 3a HCHOJIHEHHEM HacTOosANIero HOpﬂ)]Ka

15.1. Koutposns 3a pacCMOTpeHHEM OOpallleHHi U xKanod OCYyIeCTBISIETCS B
Henax obecrnedeHHs1 CBOSBPEMEHHOIO H Ka4eCTBEHHOT'O HCIIONHEHMS IIOpy4eHHi 1o
o0palleHMIM TPaKIaH, TPYWHATHS ONEPaTUBHBEIX MeEp II0 CBOEBPEMEHHOMY
BBIABJICHUIO W YCTPaHCHHIO NPHYHMH HapyLWIEHHA [OpaB, CBOOOA H 3aKOHHLIX
MHIECPECOB TpaXKllaH, aHajM3a COACPXKaHWs IMMOCTYNANUMX OoOpaileHH#d, Xoma |
pEe3yNETaTOB paboThI ¢ 0OpaIlleHUIMHU.



15.2. KonTpons 3a ncnonnennem obpameHuii rpaxnan BKIOYaerT:

TMOCTAHOBKY OPY4YEHNH 110 MCIIONHEHHUIO 0Bpame i Ha KOHTPOIb;

cbop n 06pabotky uE(GOpMAaIHK 0 Xoze paccMOTpeHus obpalieHuMi;

TIOATOTOBKY ONEPATHBHBIX 3AIPOCOB MCIIONHHTENSM O XOM€ H COCTOSHMM
MCIIOTHEHHA HOPYYEHHH 0 00palieHus M,

NMOArOTOBKY M O0OOLIEHHE HaHHBIX O CONEPKAHUH H CPOKax HCIONHEHHS
MOPYHEHUH [0 00paleHUAM IPaXKIaH;

CHSITHE OOpauIeH It ¢ KOHTPOIA.

15.3. KoHTponb 3a CBOEBPEMEHHBIM U MONHBIM paccMoTpenuemM obpanieHui
TPaXIaH OCYIIECTBIAETCS [NIaBHBIM BPauOM.

15.4. TmaBHEI# Bpau ocylecTsnsier o0coGbii KOHTPOJIb 3a MCIIOJIHEHHEM
oOpanienuit, MOCTYNMBLINX B MCAUIIMHCKYIO OPraHHM3aLHIO 3 OPraHOB yIIpaBIeHMs
3NpaBOOXPAHCHHEM, UHBIX OPTaHOB BIACTH, C KOHTPOJIEM UCIOITHEHHS.

15.5. Maroii cHsTHA ¢ KOHTpONS ABNAETCS HaTa OTIIPABJICHHSA OKOHYATENBHOIO
OTBETA 3NBUTEIFO U B KOHTPOIUPYIOILMIf OpTaH.

15.6. O6pamenus, Ha KoTOpEIe AAIOTCSH [POMENKYTOYHBIE OTBETBL, C KOHTPOJIS
HEC CHHUMAKOTCS,

15.7. JluyHad  OTBETCTBEHHOCTh 33  MCIOIHEHHE oOpalieHnit B
YCTAHOB/ICHHEIC 3aKOHORaTEIbCTBOM Poccuiickoit Meaepalyu cpokn Boziaraercs Ha
TJIaBHOTO Bpava.

15.8. OcHoBaHMeM ans npoBegeHHs BHYTPEHHCH NpOBepKH {cnyxeSHOro
pacciie1oBaHus ) IO BOTIpocaM paGoThl ¢ o6pale UMK IPaXIAH SIBISFOTCS

HCTECYEHUE CPOKA MCIIOTHEHKS 00palleHHs;

MOCTYIIEHHE B MCAULMHCKYIO OPraHU3alliio obpalleHuii u xanob rpaxnan,
FOPHAMMECKIX UL, HHIMBUTYAllbHBIX IPENPUHAMATETeH, HHQOPMALIHH OT OPTaHoB
FOCYNapCTBEHHOH BACTH, OPI4HOB MECTHOTO CAMOYIIPAaBIeHUs, U3 CPEICTB
MacCcOBOH MHOPMALMM O HApyLUIEHHHd 3aKOHONATENbCTBA O paccMOTpeHHH
o0paileHui rpax/aH.

15.9. Hapyirenus ycTanoBIeHHOTO [lopanka paccmoTpenus obparieHwii,
HCIPAaBOMEPHBIH OTKA3 B MX IpHUEMe, 3aTATHBAHHE CPOKOB PaccMOTpEHHs
oOpaimeHndi, HX HeoGbeKTUBHOE pa3GHPATeNbCTRO, IPUHATHE HeOOOCHOBAHHLIX,
HapyUIAIOLHX 3aKOHOZATeILCTBO Poccuiickoii Genepauuu peLIeHui,
NPCIOCTaBICHUE HENOCTOBEPHOH UH(DOPMALMK, pasralieHHe CBeIeHUH O YacTHOM
KHU3HM - TP@OXJaHWHA BICKYT B OTHOUIEHHM BHHOBHBIX JOJDKHOCTHBIX JTHII
MEAUUHMHCKOH OpraHH3alyii OTBETCTBEHHOCT B COOTBETCTBHY ¢ 3aKOHONATENECTEOM
Pocculickoit ®enepauum.

16. T'apanTHn Ge30nacHOCTH rpaskKIAHHHA B CBSI3H ¢ €ro obpameHuem

16.1. Tlpu paccmoTpenun ofpamenus He JOITyCKAeTCsd  paslialleHHe
CBENeHHH, Copep)aluxcs B 0Opallenuy, a TakKe CBENEHHUH, KACAIOIMXCS YaCTHO
KU3HW MpaXKIaHHHa, BpaueOHoH Taiin, 0e3 ero coracus.

16.2. He sBNseTcs pasmamieHHeM CBeieHMI, Comep Kammxcs B obpalleHuy,
HaNpaBICHUE MHCLMEHHOIO O0PALEHHs B TOCYIapCTBEHHBIH OPTraH, OpraH MecTHOTO
CaMOYIpPABICHHS WK JOIKHOCTHOMY JIMLY, B KOMIIETEHLMIO KOTOPHIX BXOIMT
PeLICHHE TIOCTABIICHHBIX B O0paIICHIH BOIIPOCOR.






